
Logging into hoopla 
 

1.) Visit https://www.hoopladigital.com/ 

  

2.) If you do not have an account yet, go to GET STARTED TODAY. 

• Set up an account by providing an email address and creating a password. 

• Choose your home library and enter your library card number without spaces. 

• Once registered, you can log-in with your email address and password.  

 

3.) If you already have an account, go ahead and sign in with your email and password.  

 

 

 

 

https://www.hoopladigital.com/


Navigating hoopla  
 

1.) Once logged into your hoopla account, you can access your account settings and start borrowing. 
 

2.) Under MY HOOPLA in the top navigation bar, you can see what items you currently have borrowed, along with your 

borrowing history.  
 

 
 

3.) Access your account settings by clicking on the gear icon in the top-right corner. There, you can manage your email 

notifications and activate your borrowing history. 

 



Borrowing with hoopla  
 

1.) There are no wait lists in hoopla. Titles can be borrowed and streamed immediately. 
 

2.) You can borrow a total of 5 titles per month. This limit will reset at the beginning of the calendar month. Unused 
borrows will not roll over into the next month.  
 

3.) Loan Period: 

• ebooks, comics, and audiobooks = 21 days 

• Movies and television shows = 72 hours (3 days) 

• Music albums = 7 days 

 

4.) In the top navigation bar, you can browse by collection or use the search bar to find specific titles. You can limit 
your search by item type/author/categories/etc.  
 

 

 

 



5.) Looking up Must Love Books in the search bar brings you to this result page (screenshot below). 
 

 
 

6.) Click on Must Love Books for a more detailed record. Then click BORROW to check it out. 

 



 

7.) Now that you’ve borrowed Must Love Books, go to MY HOOPLA –> Currently Borrowed to start reading. 

 

 
 

8.) Click READ to start reading on your PC or MAC web browser.  

• To read an ebook on your smartphone or tablet, you must download the hoopla Digital app: iOS or Android.     

• The same applies if you want to listen to audiobooks or music via hoopla, on your smartphone or tablet.  

 

9.) Borrowed titles automatically expire, but you can also return them early. Please note that returning a title early does not 

give you additional borrows for that month.  
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Have Questions? 
 

1.) Visit hoopla’s help section to learn about supported devices, error messages, troubleshooting, app permissions, and more.    

 

2.) Still can’t find the answer you’re looking for? Feel free to speak with a librarian at the Springfield Free Public Library during 

our operating hours. Visit our website at www.sfplnj.org for our hours.  
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