
Logging into Kanopy 
 

1.) Visit https://sfplnj.kanopy.com/  

  

2.) If you do not have an account yet, go to ADD LIBRARY CARD.  

• Set up an account by first providing your library card number (without spaces) and PIN.  

• Once your library card is validated, you can input your name & email address and create a password.  

• Once registered, you can sign in with your email address and password.  

 

3.) If you already have an account, go ahead and LOG IN with your email and password.  

 

 

To log in with an 

existing account 

To create an account 

https://sfplnj.kanopy.com/


Navigating Kanopy 
 

1.) Once logged into your Kanopy account, you can start browsing and borrowing. 
 

2.) Under your account name in the top navigation bar, you can edit your profile via your Dashboard and check what you’ve 
watched in the past via Viewing History. You can add titles to My Watchlist to save for later.  

 

 
 

3.) Parental Controls is an opt-in service. With Parental Controls enabled, you will need to enter your PIN when exiting Kanopy 

Kids in order to watch content outside of the kids collection.  

 

4.) To start borrowing, you can use the search bar to find specific titles or browse by subject and item type.  

 

 

Your play 

credits. 



  

To add film to 

My Watchlist 

Clicking play will 

use 1 play credit 



Borrowing with Kanopy 
 

1.) There are no wait lists in Kanopy. Titles can be borrowed and streamed immediately. 
 

2.) You can watch a maximum of 5 films per month (reflected via the 5 play credits you are allotted every month).  
 

• Once you press play on a film, you will automatically use 1 play credit.  

• Afterward, you will have 3 days to view that film as many times as you’d like.  

• If you want to watch the same film after the 3 days have passed, you must use another play credit. 

 

3.) There are special borrowing rules for The Great Courses and Kanopy Kids. Accessing content from either collection does not 
subtract from your regular 5 monthly play credits.  
 

Kanopy Kids: you have 30 days of unlimited plays for all videos in Kanopy Kids. Your 30 days begin once you play your first 
video from the collection.   
 
The Great Courses: you can access 1 Great Courses series per month. Once you press play on any Great Courses titles, you 
will have 30 rolling days to watch that entire series. You will have to wait until the next month to watch a different series.   
 

 

Have Questions? 
 

1.) Visit Kanopy Support for tech support and other questions. 

 

2.) Still can’t find the answer you’re looking for? Feel free to speak with a librarian at the Springfield Free Public Library during 

our operating hours. Visit our website at www.sfplnj.org for our hours.  

 

  

https://help.kanopy.com/hc/en-us/articles/360019042413
http://www.sfplnj.org/

